Privacy Policy
How your personal information is processed and used by LTD Innovators Group Georgia.

Who we are

LTD Innovators Group Georgia (Hereinafter referred to as the Company) is a business registered under
the legislation of Georgia, which aims to create different types of electronic digital services.

Safety of schoolbook users

Third parties (applications / services): By using your Schoolbook account your data about the device
number, model, brand name, operating system version, Schoolbook Mobile App version will be
accessed by following applications: Google analytics, and other applications which are needed for
system operation. All of these applications are compliance with the GDPR (General Data Protection
Guide). For video conferencing we use Google Calendar API Service to schedule/ create meetings.

Data Retention / Deletion Policy: You can request the deletion of your data by sending to your school
a proper request. After receiving your request the company will ensure that your data is cleared from
the database. If you want to cancel your Schoolbook account you must contact your school
administration.

How we use your personal information

This notice reffers to the security tools available at LTD Innovators Group Georgia against unsuctioned
access to personal information. It covers the data which company obtains when providing services to
you which, in accordance with the legislation of Georgia, will also be used for direct marketing
purposes.

Promise to protect the privacy of personal data
We, the team of LDT Innovators Group Georgia promise that:

e We take care of the security and protection of your personal data;

e We do not use your data illegally;

e Provide you with complete and comprehensive information with respect to the processing of
your personal data.

How the law protects you

As well as our Privacy Promise, your privacy is protected by the Law of Georgia on the Protection of
Personal Data. Pursuant to the law, you are authorized to request of us the information with regard
to the use of your personal data. You can receive the following information:

Which data are being processed with regard to you:

e What is the purpose of data processing;
e Legal basis for the data processing;

e How the data were processed; -

e Who the data was transferred to;

e Dataissuance ground and purpose



You can request a copy of the information processed by us. Under the law, you are authorized to
require adjustment, update, addition, blockage, deletion or destruction of your personal data if they
appear to be incomplete, incorrect, out-of-date or if the process of information gathering and
processing is carried out illegally. We observe the requirements of the Georgian legislation, which may
prevent us from an immediate deletion of your personal data. The Company shall be obliged to supply
this information if requested by you. We are authorized to use the personal data only in case specific
contractual and/or relevant legal basis exist and if we have a basis for express consent, both directly
and indirectly.

The Company has a legal basis for using your data, which implies the existence of business-related
and/or commercial purpose. It is important that the information processing by the company does not
aim at harming your interests either in this case. Find below the list of goals and legal basis against
which we process your personal data. We are presenting the goals of using your data and our legal
basis in each particular case:

What do we use your
personal information for:

Our goal: Our legal basis:

To manage our relationship
with you

To update data, to identify the
products and services
interesting for you and to
supply you with relevant
information;

Using Web-portal; Contractual
obligations;

To meet your needs, develop
new ways of cooperation and
grow our business.

To develop products and
services;

Fulfillment of contractual
obligations;

To develop and carry out
marketing activities.

To define the focus client

groups for the purpose of
offering new products and
services;

Our legitimate interests;

To study how our customers
use products and services from
us;

To efficiently fulfill legal
obligations.

Our legal obligation

To receive advice or guidance
about our products and
services.

To develop/manage our
brands, products and services.

To respond to claims and find
the ways of resolution.

To efficiently execute our legal
and contractual obligations;

Fulfillment of contractual
obligations;

Our legitimate interests;

Fulfillment of contractual
obligations;




Personal information that we may collect
We collect various types of personal information, such as:

Personal information: name, surname, e-mail, telephone number, address and other contact
information.

Credentials: Password, password hints and other types of confidential information required to access
a personal account.

Demographic information: age, gender, country, language, nationality, information about children and
parents.

Automatically collected information: IP address, location, device information, browser and browser
version, date and time of activity.

And other types of information that you decide to share with us: participating in various surveys and
research, feedback on advertising, subscribing to news, and etc.

You should be aware that the above information can be shared with us by the school, which must
have obtained all necessary consents from you.

Sources from which we obtain personal information
We can collect personal information about you from the sources provided by you and listed below:
You provide us with the data in the following cases:

e  When you apply for our products and services;

e When the school receive our products or services; This action by the school will be deemed to
be an agreement that you wish your personal data to be used and processed by us.

e During a telephone conversation;

e When you use our websites, mobile device apps and web chat;

e When you send letters by mail or e-mail;

Cookies

We employ Cookies and monitor our visitor behavior on our website to ensure that we provide the
best practice to our users while they visit our website and are able to continuously improve the quality
of our service. We are gathering information on cookies, visitor navigation and behavior on our
website, in particular:

e |P address, type of device, operating system and browser, through which the website is
visited;

e Pages opened via our website, session duration and other parameters;

e Information on the actions taken on our website: filling out forms, using interactive elements
of the website, etc.

e Process, time and manner of filling out the website fields



We use the obtained information for the following purposes:

To create and maintain the website statistics for the optimization of processes, fields and website
design;

To protect the website visitors and prevent fraudulent actions;
To assess the control of website visitor flow and marketing campaign;
Obtained information helps us tailor the website and its components to the needs of the users;

To establish how our users visit our website and to draw up the Google Analytics reports. Before you
start the use of our website, you can accept cookies and have your user behavior monitored by clicking
the button “approval”. If you do not agree with the ,,Cookie Policy”, though you can continue to use
our website, this action shall still be considered your approval of the mentioned action. We are not
using the cookie files and the data obtained as a result of monitoring the user behavior for the purpose
of gathering the personal information. If you wish to restrict the cookie or block them on our website,
you can do it by changing your browser parameters. Besides, please, take it into consideration that
some of the services offered by us will not be available if you block or delete the cookie files.

Who we share your personal information with

We may need to share your personal data in the cases defined by the legislation of Georgia or with
other organizations that must provide you with the product or service of your choice, for example: the
sharing of such information is required when authorizing with Google services.

We may also share your personal information if the structure of the Company changes in the future:

e We may choose to sell, transfer, or merge parts of our business, or assets.

e If any of the above discussed processes occur, we may share your data with other parties.
However, before sharing such information, the mentioned parties shall mandatorily agree to
keep your data safe and confidential.

e If our group structure changes, other parties may use your data in the manner and within the
frames as specified in this notification and regulated by the Law.

Marketing

We may use your personal information to tell you about relevant products and offers. We gather your
personal information from what you share with us and what we collect from the sources available to
us when you use our services. We study your data to form a view on what you may want or need, or
what may be of interest to you. This is how we decide which products, services and offers may be
relevant for you. We can only use your personal information to send you marketing messages. We
promise that our activities will not be unfair, incorrect or running counter your interests. You can ask
us to stop sending you marketing messages by contacting us at any time. We respect your wishes and
will stop using your data for marketing purposes as soon as we receive your message. Your security is
important to us. Therefore, you will continue to receive statements regarding the changes in the
facilities proposed to you and in terms of service.



How long we keep personal data

We keep your personal data throughout the whole term of service provided to you and for 5 years
from the completion of the service for the following reasons:

To respond to any questions and complaints
To show that we treated you fairly
To maintain records according to the regulations that apply to us

We may keep your personal information for more than 5 years if we cannot delete it for legal or
regulatory reasons. If any information kept with us is inaccurate or incomplete, please contact us to
check and correct the errors. You have the right to object to our use of your personal information, or
to ask us to delete, remove, or stop using your personal information if we do not have legitimate
grounds to keep it. Please contact us if you do not wish that your data be used by us or if you have
guestions or want to delete or restrict the use of your data.

Changes in Privacy Policy

We may update this notice (and any supplemental privacy notice), from time to time. We will notify
of the changes where required by applicable law to do so. Notification about updated Privacy policy
also will be on the website.

COPPA Disclosure

Purpose

This COPPA Compliance Policy is designed to afford children under the age of 13 the protections
mandated by the Child Online Privacy Protection Act (“COPPA”). This Policy applies only to users
under the age of 13, and is an addition to our regular Privacy Policy.

Information Collected

We respect the privacy of children, and do not collect any more personal information than
reasonably necessary to enable them to participate in the activities we offer at our Website.

With respect to our online information collection practices from children under 13 years of age: We
collect the following types of personal information directly from children online:

1. E-mail address
2. First and last name
3. Identifiers such as information held in a cookie

4. Other information, which is necessary for the school to produce bases perfectly

Cookies:
1. Acookie is a small amount of data, which often includes an anonymous unique identifier, that is

sent to your browser from a web site’s computers and stored on your computer’s hard drive.

2. Cookies are required to use the Service.



3. We use cookies to record current session information, but do not use permanent cookies. You are
required to log-in to your account again after a certain period of inactivity time has elapsed to
protect you against others accidentally accessing your account contents.

With respect to the collection by other organizations of personal information from children at our

site, we do not have any agreements with outside organizations to collect personal information at
our site.

Use and Sharing of Information
The information we collect from children is used:

1. Forrecord keeping

2. To enable them to participate in certain functions of our site, such as use of chat and messaging
functions between students and between teachers and students.
We do not have any agreements with outside organizations to collect personal information at our
site, and we do not share children’s personal information with anyone other than those who provide

support for the internal operations of the Web site and our agents (e.g., contractors who provide
fulfillment services or technical support to the Web site).

Parental Consent
In order for a child under the age of 13 to use the website, the school must obtain verified parental
consent to the information collection practices.

Parental Review

Parents can review the information that we have collected from their children online, prevent the
further use or maintenance of such information, and direct the deletion of their children’s personal
information by contacting their school administration or:

1. Calling us at the telephone number
2. E-mailing us at the email address
3. Writing to us at the address

We will be able to delete all the requested information after school approval.

Service Level Agreement

What is the Service Level Agreement?

The Service Level Agreement is our commitment to customers using Schoolbook regarding the
service we will provide. Please get in touch using the contact details below if you have any questions
about this agreement.

We support:
1. System updates
2. Configuration
3. Administrator Training

4. Bug Fixes



We guarantee:

1. System uptime
2. A 24-hour max response time for all support requests
3. Apledge to protect privacy and safeguard data with daily local backups

4. SSL-encryption for all sub-domains

We do not support:

1. Network issues (e.g. Internet access failure)
2. The devices work properly

3. Administrative Tasks (e.g. Approving your student’s activities)

Planned maintenance (down-time) related to the Services will be communicated to the School on
prior written notice.

How to contact us

In case of questions regarding the Privacy Policy, our common rights and responsibilities and data
processing, you can reach us in either way provided below:

Online Chat- You can talk to our Online Operators
Call us on phone: +995 032 2 470 333

Or write e-mail: info@innovators.ge
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